
Customer Messaging 
 

When customers make a purchase, they will see their progress towards earning a 

reward immediately on the POS as well as on their receipt (printed or email). The 

reward description you enter when you created the reward is what they will see, 

so make sure you describe the value of the reward (for example $5 Off or 10% 

Off) 
 
 
 
 
 
 

 

Pulled from reward setup 
 

 

When a customer signs for 

a credit card digitally on 

the POS they will see a 

message on screen with 

their progress.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Customers will also see a 
message on their printed 
or email receipt. 
 
 
When they have earned a 

reward, any disclaimer 

defined for the reward will 

display as well. 
 
 
 

 


